
   

AIACE/CENTRAL/2025 / 029                       Dated   28.5.2025  

To 

The Chairman, 
 Coal India Limited, 
Coal Bhawan, 
Premise No-04 MAR, Plot No-AF-III, Action Area-1A, 
Newtown, Rajarhat, Kolkata-700156  
 
  Sub:  Request for Intimation of Residual balance of individual corpus after each disbursement under CPRMSE 
 

Dear Sir, 

Under CPRMSE & CPRMSNE, CIL and subsidiaries are extending medical facilities to the executives/employees and 

their spouses in CIL Hospitals along with 400+ odd empanelled hospitals across India.  

They are eligible to obtain various types of medical claims under CPRMSE/CPRMSNE either in the form 

of reimbursement or cashless treatment in empanelled hospitals. We are fully aware of efficiency of 

Medical and Finance departments and appreciate their vigilant role in ensuring eligible payment as per 

rules.  

It is to bring to your kind notice that the CPRMSE/ NE beneficiaries are not made aware of the residual 

balances in corpus.  

This results in following 3 major problems: 

a. Mental agony of beneficiary who is afraid of drying out of resources reserved for his/her treatment under 

CPRMSE/CPRMSNE 

b. Delay and Denial in granting approval to empanelled hospitals for providing cashless treatment to 

beneficiaries 

c. Inability of beneficiaries for changing the company (Subsidiary) for availing CPRMSE/CPRMSNE benefits 

It is suggested and requested to ensure intimation of Residual balance of individual corpus after each 

disbursement under CPRMSE/CPRMSNE. 

It is also requested to sensitize medical, HR and finance executives at the ground level to ensure hassle free 

implementation of the scheme.  

Hope, our suggestions will be given due consideration. 

With Regards, 

          

P. K. Singh Rathor 
Principal General Secretary, AIACE 
 
Cc:  

1. Secretary, Ministry of Coal, Govt of India. 

 


